[bookmark: _Toc346618440]Form O: Training Plan

Staff Training Procedures
[bookmark: _GoBack]1 a)	Describe how you’re organization will orient and train new staff selling Transit Fare Products as a FPSA.
Bidder’s Response








1 b) 	Describe how your organization as a FPSA will address staff errors or weaknesses in the sale of 	Transit fare products
Bidder’s Response

	











1 c)	Describe any other training component your organization feels is relevant to this Request for 	Proposal that indicates plans for initial or on-going training of employees.













____________________________
										Name of Bidder
